
ɹʠʟʥʝʩ ʘʨʭʠʪʝʢʪʫʨʘ  

ʪʝʭʥʦʣʦʛʠʷ  

ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʫʧʨʘʚʣʝʥʠʷ ʧʨʝʜʧʨʠʷʪʠʝʤ 

ɺʘʩʠʣʴʝʚ ʉ.ɻ. 

 
ʙʠʟʥʝʩ ʢʦʥʩʫʣʴʪʘʥʪ 

ʢʦʤʧʘʥʠʷ Odyssey 



ʏɽʃʆɺɽʂ ʄʆɾɽʊ ʋʇʈɸɺʃʗʊʔ ʊɽʄ 

ʏʊʆ ʄʆɾɽʊ ʇʈɽɼʉʊɸɺʀʊʔ 

ɺ ʂɸʂʆʄ ʄʀʈɽ ʄʓ ɾʀɺɽʄ? 

ʂɸʈʊʀʅʂɸ ʄʀʈɸ? 



ʎɽʃʔ ï ɼɸɺɸʁʊɽ 

ʉʆɿɼɸɼʀʄ ʕʌʌɽʂʊʀɺʅʋʖ 

ʆʈɻɸʅʀɿɸʎʀʖ, 

ʇʈɽɼʇʈʀʗʊʀɽ, ɹʀɿʅɽʉ. 

 

ʂɸʂ - ?  ʉʇʈʆɽʂʊʀʈʋɽʄ! 
 



ɹʠʟʥʝʩ-ʘʨʭʠʪʝʢʪʫʨʘ ï ʵʪʦ 

ʤʦʜʝʣʴ (ʩʪʨʫʢʪʫʨʘ) ʦʨʛʘʥʠʟʘʮʠʠ, 

ʩʦʜʝʨʞʘʱʘʷ ʩʣʝʜʫʶʱʠʝ 

ʵʣʝʤʝʥʪʳ ʠ ʠʭ ʩʚʷʟʠ: 

1. ʎʝʣʠ ʙʠʟʥʝʩʘ  - ʦʧʨʝʜʝʣʷʶʪ 

ʥʘʧʨʘʚʣʝʥʠʝ ʠ ʩʪʨʘʪʝʛʠʶ 

ʨʘʟʚʠʪʠʷ.  

2. ʄʦʜʝʣʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ï 

ʦʧʠʩʳʚʘʝʪ ʨʝʛʫʣʷʨʥʫʶ 

ʜʝʷʪʝʣʴʥʦʩʪʴ, ʥʘʧʨʘʚʣʝʥʥʫʶ 

ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʝʡ ʙʠʟʥʝʩʘ. 

3. ʈʝʩʫʨʩʳ ʠ ʜʘʥʥʳʝ ï ʵʪʦ 

ʬʠʟʠʯʝʩʢʠʝ ʠ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʦʙʲʝʢʪʳ, ʩ 

ʢʦʪʦʨʳʤʠ ʨʘʙʦʪʘʝʪ 

ʦʨʛʘʥʠʟʘʮʠʷ. 

4. ʆʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ 

ï ʩʪʨʫʢʪʫʨʘ ʧʦʜʨʘʟʜʝʣʝʥʠʡ  

ʢʦʤʧʘʥʠʠ. 

5. ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʠʩʪʝʤʳ 

ï ʩʣʫʞʘʪ ʜʣʷ ʧʦʜʜʝʨʞʢʠ 

ʧʨʦʪʝʢʘʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. 

Business Studio ï ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʩʦʟʜʘʥʠʷ ʙʠʟʥʝʩ-ʘʨʭʠʪʝʢʪʫʨʳ 



ɸʥʘʣʠʟ 

ʥʝʩʦʦʪʚʝʪʩʪʚʠʡ 

ʠ ʠʭ ʧʦʩʣʝʜʩʪʚʠʡ 

ɸʥʘʣʠʟ  

ʧʨʝʜʣʦʞʝʥʠʡ 

ʩʦʪʨʫʜʥʠʢʦʚ 

ʇʦʩʪʘʥʦʚʢʘ 

ʮʝʣʝʡ 

ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ 

ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ 

ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ 

ʩʪʨʫʢʪʫʨʳ 

ʀʤʠʪʘʮʠʦʥʥʦʝ 

ʤʦʜʝʣʠʨʦʚʘʥʠʝ 

ʠ ʌʉɸ 

ʈʘʟʨʘʙʦʪʢʘ ʊɿ  

ʥʘ ʚʥʝʜʨʝʥʠʝ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ 

ʩʠʩʪʝʤ 

ɺʦʟʤʦʞʥʦʩʪʠ Business Studio 

ʎʠʢʣ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʦʨʛʘʥʠʟʘʮʠʠ 

ʂʦʥʪʨʦʣʴ ʧʦʢʘʟʘʪʝʣʝʡ 

ʠ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʂʦʥʪʨʦʣʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ 

ʥʘ ʦʩʥʦʚʝ ʜʘʥʥʳʭ ʀʊ-ʩʠʩʪʝʤ 

ʆʙʝʩʧʝʯʝʥʠʝ 

ʩʦʪʨʫʜʥʠʢʦʚ 

ʙʘʟʦʡ ʟʥʘʥʠʡ 

ʌʦʨʤʠʨʦʚʘʥʠʝ 

ʨʝʛʣʘʤʝʥʪʠʨʫʶʱʝʡ  

ʜʦʢʫʤʝʥʪʘʮʠʠ 

ʇʝʨʝʜʘʯʘ ʩʭʝʤ 

ʧʨʦʮʝʩʩʦʚ ʥʘ 

ʠʩʧʦʣʥʝʥʠʝ ʚ BPM-

ʩʠʩʪʝʤʳ 



ʂʦʛʜʘ ʥʝʦʙʭʦʜʠʤʘ ʙʠʟʥʝʩ ʘʨʭʠʪʝʢʪʫʨʘ 

1.ʋʩʢʦʣʴʟʘʶʱʘʷ ʩʣʦʞʥʦʩʪʴ 

a)ʂʦʛʜʘ ʚʳ ʥʝ ʧʦʥʠʤʘʝʪʝ (ʠʣʠ ʥʝ ʟʥʘʝʪʝ) 

ʯʝʤ ʟʘʥʠʤʘʶʪʩʷ ʚʘʰʠ ʩʦʪʨʫʜʥʠʢʠ. 50 

2.ʄʥʦʛʦʧʨʦʬʠʣʴʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ 

a)ʀ ʵʪʦ ʫ ʤʝʥʷ ʝʩʪʴ? 5-7 ʥʘʧʨʘʚʣʝʥʠʡ 

3.ʇʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʙʠʟʥʝʩ 

ʧʨʦʮʝʩʩʘʤ 

a)ɹʦʣʴʰʘʷ ʥʘʛʨʫʟʢʘ 

b)ɹʦʣʴʰʘʷ ʩʣʦʞʥʦʩʪʴ 

c)ʇʦʚʳʰʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʢʘʯʝʩʪʚʫ 

4.ʊʝʨʷʝʪʩʷ ʢʦʥʪʨʦʣʴ ʥʘʜ ʢʣʶʯʝʚʳʤʠ 

ʵʣʝʤʝʥʪʘʤʠ (ʮʝʧʦʯʢʠ ʜʦʙʘʚʣʝʥʥʦʡ ʩʪʦʠʤʦʩʪʠ, 

ʮʝʧʦʯʢʠ ʧʦʩʪʘʚʦʢ, ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʢʣʠʝʥʪʘʤʠ) 



ʂʦʛʜʘ ʥʝʦʙʭʦʜʠʤʘ ʙʠʟʥʝʩ ʘʨʭʠʪʝʢʪʫʨʘ 

5.ʊʝʨʷʝʪʩʷ ʧʨʦʟʨʘʯʥʦʩʪʴ (ʧʦʯʝʤʫ ʫ ʥʘʩ 

ʪʘʢʘʷ ʩʝʙʝʩʪʦʠʤʦʩʪʴ, ʩʪʨʫʢʪʫʨʘ ʟʘʪʨʘʪ, 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʨʦʮʝʩʩʦʚ) 

6.ʆʱʫʱʝʥʠʝ ʜʝʬʠʮʠʪʘ (ʨʝʩʫʨʩʦʚ, 

ʧʝʨʩʦʥʘʣʘ, ʚʦʟʤʦʞʥʦʩʪʝʡ) 

7.ɻʨʷʜʫʪ ʠʟʤʝʥʝʥʠʷ ï ʚʩʝ ʥʘʜʦ ʫʩʧʝʪʴ 

(ʄʠʛʨʘʮʠʷ ʢʘʧʠʪʘʣʘ) 

8.ʕʩʪʝʪʠʢʘ ʙʠʟʥʝʩʘ. ʂʦʛʜʘ ʙʠʟʥʝʩ ʥʝʯʪʦ 

ʙʦʣʴʰʦʝ 



ɺʳʩʰʠʡ ʫʨʦʚʝʥʴ 

ʂʦʛʜʘ ʙʠʟʥʝʩ 

ʩʦʟʜʘʝʪʩʷ ʥʝ ʯʝʨʝʟ 

ʭʘʦʩ ʪʚʦʨʝʥʠʷ, 

ʘ ʯʝʨʝʟ ʦʩʦʟʥʘʥʠʝ 

(ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ) 



ʅʆɺʆɽ ʇʈʆʉʊʈɸʅʉʊɺʆ ɹʀɿʅɽʉ-

ʄʆɼɽʃʀʈʆɺɸʅʀʗ 



ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ. ʇʦʩʪʘʥʦʚʢʘ ʮʝʣʝʡ 

ʋʜʦʙʥʳʤ 

ʠʥʩʪʨʫʤʝʥʪʦʤ 

ʬʦʨʤʘʣʠʟʘʮʠʠ ʮʝʣʝʡ 

ʦʨʛʘʥʠʟʘʮʠʠ ʷʚʣʷʝʪʩʷ 

ʩʪʨʘʪʝʛʠʯʝʩʢʘʷ 

ʢʘʨʪʘ. 

ʅʘ ʥʝʡ ʠʟʦʙʨʘʞʘʝʪʩʷ 

ʜʝʨʝʚʦ ʮʝʣʝʡ.  ɼʝʨʝʚʦ 

ʤʦʞʝʪ ʙʳʪʴ ʨʘʟʙʠʪʦ 

ʥʘ ʧʨʦʝʢʮʠʠ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʤʝʪʦʜʦʣʦʛʠʝʡ 

ɼʝʡʚʠʜʘ ʇ. ʅʦʨʪʦʥʘ ʠ 

ʈʦʙʝʨʪʘ ʉ. ʂʘʧʣʘʥʘ. 

ʇʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ 

ʮʝʣʝʡ ʦʙʷʟʘʪʝʣʴʥʦ 

ʜʦʣʞʥʳ ʙʳʪʴ 

ʨʘʟʨʘʙʦʪʘʥʳ 

ʧʦʢʘʟʘʪʝʣʠ ʠʭ 

ʜʦʩʪʠʞʝʥʠʷ. 

ɼʣʷ ʥʘʛʣʷʜʥʦʩʪʠ ʧʦʢʘʟʘʪʝʣʠ ʤʦʛʫʪ ʙʳʪʴ ʨʘʟʤʝʱʝʥʳ ʥʘ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʡ ʢʘʨʪʝ. 



ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ. ʎʝʣʠ 

ʆʮʝʥʢʘ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʠ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʠʩʭʦʜʷ ʠʟ ʦʮʝʥʦʢ ʚʳʧʦʣʥʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʠʭ ʩʠʣʦʡ ʚʣʠʷʥʠʷ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʮʝʣʠ. 



1. IDEF0 

3. ʇʨʦʮʝʜʫʨʘ 

(Cross Functional Flowchart) 

2. ʇʨʦʮʝʩʩ 

(Basic Flowchart) 

5. EPC 

(Event-Driven Process Chain) 

4. BPMN 

(Business Process Model and Notation) 

ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. ʅʦʪʘʮʠʠ ʤʦʜʝʣʠʨʦʚʘʥʠʷ 


